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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 

REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 
phone: 301-459-7590, fax: 301-Sn-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

ACCEPTED/FILED 

JUN 3 0 ?Ol5 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Federal Cornmuntcattons Commlssbt 
Office of the Secretary 

2015 ETC Annual Report of Tri-County Telephone Membership Corp. (NC) 
Study Area Code 230505 

Dear Ms. Dortch: 

On behalf of Tri-County Telephone Membership Corp. (NC) ("Tri-County"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Tri-County seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J1l J!}-MI 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

~o. of Copies rec'd <? 7·~ 
L1stABCOE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.rom, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTED/FiLfB 

J\JN a 0 2015 

federal Communttations etimmlsskln 
Office of tile Secretary 

2015 ETC Annual Report of Tri-County Telephone Membership Corp. 
Study Area Code 230505 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Tri-County Telephone 
Membership Corp. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 • 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 

Echelon Bulding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512..:338--0473, fax: 512-346--0822 

Eagandate Corporate Center, Suite 310 
1380 Corporate Center CuNe, Eagan, MN 55121 
phone: 651452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Roed 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, tax: 80.1-294-5124 



Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jh-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 230505 

<015> Study Area Name TRI COUNTY TEL MEMllR ACCEPTEDIEILED 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Melinda Jackson 

with questions about this data 

<035> Contact Telephone Number: 2529648000 ext. 
Number ot the person identltied In data line <030> 

<039> Contact Email Address: 
Email ot the person identltled In data line <030> melindatagotri county .biz 

umce ot me seererai t 

<100> Service Quality Improvement Reporting (comp/•t• ottochod-1<sl>Ht} 

{comp/•t• attochod-1<sh .. t) <200> 

<210> 

Outage Reporting (voice,..) ___ .., 

J ./ ij<- check box if no outages to report 

<300> 

<310> 
~::::·:.::: ::~:.3 (Tl I • I 

I 
I liRiil 

(atta<h dtsaipliv•d0<1-~-.,.-t) _______ .., .. 

<320> Unfulfilled Service Requests (bro;.ad::b:.:a:.:.n;:d:..l _ __:l=o=====:il----------. 

<330> Detail on Attempts (broadband) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile :o:.:o==============: 

Number of Complaints per 1,000 customers (broadband) 

~:e~le 1:::
8 I 

Service Quality Standards & Consumer Protection Rules Compliance 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottoch dncrlptlw docvm<nt) 

(ch«* to ind/cat• urtificotlon) 

(01t11ched descriptl•• dO<CHMnt) 

ottadted dl'SCriptive dotument} 

(complete attached wotbhed) 

(complete attached worksheet} 

(complete attached workshttt} 

{If ~s, comp/et• otta<Md -'<shut) 

Ives 

<1010> I I , ___ , 
<1100> Certify whet her terrestrial backhaul options exist (Yes or No) @ Q II/ no~ chttlt to ln<RcotuertlfJcotlonJ 

<1110> (compl.teottochodworl<shttl} 

<1200> Terms and Condition for Lifeline Customers (comp/eteottochod-'<shtttJ 

Price Cap Carriers, Proceed to Price cap Additional Documentation W orksheet 

Including Rate-cf-Return C,arriers affiliated with Price Cap Local Exchange C,arriers 
<2000> (ch«* to indicate certificalio~) 

<2005> (comp/et~ottachedwork.sheet} 

Rate of Return Carriers, Proceed to ROR Additional Oocumensatlon Worksheet 

<3000> (ch«* ta indicate certificolion) 

<3005> (comp/•to ottochod-1<sh«t) 

,..., 
.{ II .{ I 
./ -
.{ II .{ 

.{ II .{ 

.{ II .{ 

.{ II .{ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Qwlffty Improvement Reportl"I 
Dm Collection Form 

<010> Study Area Code 230505 

<015> Study Area Name TRI COUNTr TEL MBHBR 

<020> Pr<>gram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Melln.S. J•clteon 

<035> Contact Telephone Number - Number of person Identified in data line <030> 252'648000 ext . 

<039> Contact Email Address - Email Address of person identified in data tine <030> -lindaeg<>tricounty.biz 

<110> Has ~Ill' co111pany received Its ETC certification from the FCC? (yes/ no ) 

<111> 
If your answer to Line <110> is yes, do you have an existing §54.202(a) ·s o Q 
year plan• filed with the FCc:? n---- (yes I no) 

FCCForm481 

OMB Control No. 3060-0986/0MS Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on tine <112> delineating the status of your company's existing § 
S4.202(a) "S year plan• on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

f "'~~.,,_... -- __ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on tine 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level OI' census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How ir.idl (USF) was used to impnM seMc:e qualty nl how support was used to impnM seMc:e "'8litY 
<116> How much (USF) WIS used lo~ seMce coverage nl how support W1$ used to inproye seMce coverage 

<117> How much (USF) WIS used to impnM terYice capac:ity and how support was used to improYe seMc9 capacily 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



{200) SeMc:e Out.Ip RepcHtlnc (Voice) 

Data Collectton Fonn 

<010> Study Are• Code 

<015> Study Area N1me 

<020> ProlflllTI Year 

<030> Contact N•me - Penon llSAC should contact re&lfdln1 this d1t1 

<035> Contact T~ephone Number- Number of penon ldentlfted In data line <030> 

<039> Cont•ct EmaU Address - Email Address of penon Identified in data line <030> 

<220> - -
NOIU 

Ile'- OutapStart OutapSt.ri Outllce End OutllpEnd 

REDACTED FOR PUBLIC INSPECTION 

230505 

TRI COUNTY TBL MllMBR 

2016 

Melin~ J•cuon 
252'641000 ext . 

-uoo.egotricounty.bb 

-- ~ -

Number of 911 Fecllltles 

Numllef Date Time Date Time Customers Affected Total Number of Alfedecl 
Customers (Yn/ Nol 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July20U 

-
Did This Outap 

Service Outap Alfed Muttlple 

Descrlpdon (Check Stud'f ArUI Service OuQp Preventative 

•" tMt 1pply) (Ye/Nol llelOlutlon Procedures 



(180)-Prtce Olfedilp ............. Olea 

~ COllectloft ForM 
.... ,'I 

<010> Study Area Code 

<OlS> Study Are1 N1111e 

REDACTED FOR PUBLIC INSPECTION 

230505 

TRI COONTY TEL llBM8lt 

<020> P,-oer-Year 2ou 

<030> Cont.ct NMne • ~ USAC should contact reprdlfll this~ ,..l inda. J • cl<•on 

<035> Contact Tel~hone Number · Number of pe rson identified in datai fine <000> 2529648000 ext . 

<039> Contect Em1ff Address · Emlil Address of person Identified In data line <030> oielindatlgotr icount y . biz 

<701> Resldentl1l Loc1I Service 011rce Effective Date 

<702> Single Stlte-wlde llesldentl1l Local Service Cheree 
rl /1/2 015 01 

··-~ .~~.f}.~.:.;~p~~:~· .· :, ·1:·· ... •1 
·• ~ 

;-;;•··j .:. ·~ ~ltOl·~'Cencrol No. 3060-GIU' 
,~;~ ~·~L ~-~{; _ ~_· :. __ . :· 

<703> <11> <0 ' <&!> ,· : 4b;%~.?~~~it:;~~:~;:~·)~Z'.:f!::~~-::-y:~\·:~~~:\~:.: .. ..,. ~~:~:~J~,~~~~~~f-.:.~;~0.'.~.' ·:.:-:·~:."~~~ .J~r-~ .. ~ . ::j CC> 

State Excha• llLEC) SACICETC} lleteTYDe 
llesklentill Locel 

Service lllt• 

c--- -

Mllndetcwy Extended ArH 
Stllte Subscriber Une Chim I Suite Universal SeMce F.e SeMce Chim !Total oer line lletes and ~ 

-L. - -11 t, , . I _ l_ -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arel Code 230505 

<OlS> Study Nel N- TRI COUln'Y TB!. QMllR 

<020> Prqir1111 Yell' 2016 

<030> Contld N1me • Pttson USAC should cont.ct resardina this data Me linda J a cuon 

<OlS> Contact T ef~h<>M Number • Number of pe_rson ldentffied in data line <030> 2529648000 &xt . 

<039> Contld Email Address · Email Address of p_erson Identified In data line <030> melindaegotricounty. biz 

<711> <al> 
... -. ... ~ • I 

42> · ··- .~ ·-/7£'74t>n~;:r~·0:E· 1.'6~~J.~~Tr;;~~r~·~~~t~<!~~~-.:1·~~~·.~~i<"~;, .. ·-~~ (:.g7~~~.: t;fl>~ ~-;~·· :-~-. .. ~. · <d4> - · 

lkoedbend Senlce • Usace Allowlnce 
Slate lleCuleted Downloed 59eed 8roaclband SeMce • Usace~ Action T8ken Wiien 

Slate EJCdlMn (ILEC) Reslcl4ntt.I Rate Fees Totll ltate Md Fees IMbell Unlo8d !aMd ,,.,.,., (GI) Urnlt lleedled (l4tl«f I 

~-- -"-- -...a - -
. I . . 

.... -. ,,....,, ·--· 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code 230505 

<015> Study Aru Name TRt rnatl"l'Y TRL -

<020> Pr01ramYu r 2016 

<030> Contact Name - Person USAC should contact regarding this data Melinda Jackaon 

<035> Contact Telephone Number· Number of person Identified in data Hne <030> 25nueooo ext . 

<039> Contact Emall Address · Emall Address of person Identified In data line <030> melindaegotrieounty .bh 

<810> Rep<>rtl11l earner Tri·CoU11ty Telephone Memberahip Corporation 

<811> Holding Company Not Applicabl e 

<812> Operating Company Tri- County Telephone Membership Corporation 

<813> .. ~ ·. · ··~: ~· ... . , ·~ · .. · .'' -~· :·<11::.~~~~.{~y~·:~~~~;.~t:¥"~~~~-~~;:' .. :7x~N;.ir.~·~7':·~ .. ~ !:~~~~q217;.:~~\!r ft.r'I7"7-:~~~~0-~:rJF~1!~~;~:·~:~~~~~ .. ~:,::-;.·;~-~~ ~ ~.~~- .: ~ ~- .. · · 

Afflllltes SAC Doire Business As Compeny or Brand Deslgn1tlon 

- See att•ched workshtet -



REDACTED FOR PUBLIC INSPECTION 

laftft).Tribll Lands Repoftt.w ·· ~. J;~,· - -
'~ . - , . . \ .• t 1-:'"'" ';·· 
. ColectlonFotm '' . · ···~ :-,-· ·. :·· : . 

,. 
A• 

<010> Study Area Code 2305 05 

<015> Study Area Name TltI COOBrY TBL KDIBR 

<020> Prol!'l_m Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Melinda J ack•on 

<035> Contact Telep_h_Q_l!l!__~l'l\I:>~ - Number of person identified in data line <030> 252'60 000 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> - u ndaegoul county. bl t 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ 54 .. 313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainabllity planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facllities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I . .. l 

Select 
Yes or No or 
Not Applicable 

~;:~, ... ::-..""'~' 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230505 

<015> Study Area Name Tu COUlfTY nL MDlll.R 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact retarding this data Melinda Jack•on 

<035> Contact Telephone Number · Number of person Identified In data line <030> 2s2'60 000 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> ,..un<S.eqotricowity. b iz 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(g). 

I I 

I I 



REDACTED FOR PUBLIC INSPECTION 

'i120o.t.Jenns Md Condtdorrfor 
·~ ·· . 
~ Cohdlon Form 

<010> Study Area Code 23 0505 

<015> Study Area Name TRI COIJNTY Tl!t. MllMBR 

<020> Program Year "'" 
<030> Contact Name • Person USAC should contact regarding this ~ata _. MeUncS. J•chon 

<035> Contact Telephone Number · Number of person identified in data line <030> 2suueooo ext . 

<039> Contact Email Address · Email Address of perS()nldentified in data line <030> .. melin4-t1qot;ricounu-.bh 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I . .~ .. I 
Name of Attached oocument 

<1220> link to Public Website HTIP wwv. gotr1county.b1z/pdt/20U _ NC_L1feL1ne_AppTCTMC.pdf 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the rtqulred Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIII 

[2J 

rn 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 
<OlS> Study Area Name 
<020> Pro£•m Ye.r IRl WURlt ISL NBJllSR 

<030> Contact Name· Person USAC should contact repr_d_ln1 this dat• = 
<035> Contact Telepll_one Number· Number of person Identified In dat• hne <030> 
<039> Contact Em•N Address· EINll Address of person Identified In dm line <030> 

•11noawgocr1eounty .01z 

Select the ~rt.t. rwsponses below (Yes, No, Not AppllarbM) to note eompRllnc:e es 1 1'9dpient tA lna ementll Conned Amertca "'-1 support. froan lfWI Cost support. Hllh Cost SUppoft to offset- chirp raductlons, and 
<:-a Amerla "'-11 support es Mt fofth In 47 CAt t SUU(b).(c).(d),(e). The l11fom18tlon repomd on tNs fonn and In the documents llttldled below Is acc:urwte. 

<2010> 

<2011•> 

<2011b> 

lncretMntll Connect Arnericl "'-' repor1lna 
2nd Year Certification (47 CFR f 54.313(b)(l)I) 
3rd Year Certification {47 CFR § 54.313(b)(1~1} 

Attachment (47 CFR § 54.313(b)(l)ll} 

Price Cap C.nter ~Frozen Support Ceftfflmtlon {47 CF1t f 5012(1)) 
<2012> 2013 Frozen Support Calailltlon (47 CfR f 54.313(c)(l }} 
<2013> 2014 Frozen Support c.lculation (47 CFR f 54.313(c)(2}} 
<2014> 2015 Frozen Support c.lculnion (47 CfR f 54.313(c)(3}) 
<201S> 2016 •nd future Frozen Support Calculation (47 CFR f 54.313(c)(4)) 

<2016> 
Price C.p Carrier ConMd America ICC Support {47 CAt t 54.JU(d)) 

Certification Support Used to Build llr*b•nd 

Connect Ametlm PhlM II Repottlns {47 CFR t 54.lll(e)) 
3rd year llroad~nd Service Certification 
5th year llro1db•nd Service Certification 
Interim Procre.ss Certlflc.ttlon 

r I 
I I 

Nome of Attxlled Doalmont(1) Liftlns lloqulred lnfonnotlon 

E - I I 
r I 
I 1 
( -1 

<2017> 
<2018> 
<2019> 

<2020> Please chedc the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(il), u a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding cal~dar year. 

<2021> Interim Procress Community Anchor Institutions 

I I 
L !I id Z 3 H - A- SI ---~Of AlUCMG UOCWMnqSI UHir1S ~ mtVnfVUUfl 

....... --------------------------------------------------------""!!"!!~~--



', 

<010> SNdyAtNCode ____ 230505 
<OlS> Study AIM N- Tll:L CO!ll!'l'lL~lll..-1!BHl!R 
<020> ,,.,.,.,.,~~~~~~~~~~-
<OJO> C--· -USACll>ouldc:oMXt ..... rdir!llMld«o Melinda J•CUOt:l 
<03S> C-tT.......,.,.-· -of--lilcllto ... <OJO> 252960000 ext. 
<03'> c-ld flNIAddna · EINl....._of _ _ ldoftl#lod lft<lolah <OJO> -1 !ndat1aotrlcountv bl% 

OllCXIM--IO-.......... ..,llllM--.-MJ ..... i.--11t47Cfltt~IO)) ..... lor~llelll-.__..,. .......... _, .... _ _,..., .... ,.:uoot-IR47 
CfltfM.JUCll(2).1-attll'ytllltllle __ ..,.,.....,tHt _ _. ....... ___ ll_. 

320839IN3010 . pdf 

(3010! ,_~..,,,_,.., 

MltltOM Certllltatloft (47 C1ll f 54.l U(l)(11(0) 

Nome of AttKhed Documom llstlne 11oqv.- lnformotlon 

P1MM cl*'< ti* boll lo oontlrm thlt the ett8CI*' doeument(1), on liM 3012 cont.Mii the reqlited infonM4lon purauant lo 
(30111 5 54.313 (1)(1Xll), the c:mNrlhal proYlde IM nutnb«, -·and IMldreNuof community anchor kmilution4I towh!dl began 

pnMding 9CeeM to bro9dbend MMce In Ille ~ celendar ye«. 

320839IN3012 .pdf 

(3012) Commulllly Ancho< lutMutlons (47 CfR I SUU(l}(l}(M)} 

rn 

Nome of AttidMd Documollt Lbtlne Required In-~ ~ 
(30U} Is your compaoy. "1vottlr - ROii comer (47 CFR t SUU(l}(2)} (Yet/No) • 
(3014) 1fY91,doe1yourcomp""'1fllothoRUSonnuolr.port (Yet/No) e 
Please dleck 1heM boxe11o conftrm tMI the lltladled document(•). on line 3017, cont9ins the requftd lnfonnalion purauant lo 5 54.313(1)(2) ~ f9CIUhs: 

(3015} Elo<tronic ClOPI' of-"""""' RUS ,.poru (()porotinc lteport lor a:::J 
T_n_s_) 

'""' ...._., ......... ___ _.._ ..... , IC I 
J E 12 ··~" _:_ _JLL -~~--

(3017} lftlle ._,.1s...,on llnt 3014, ottodl your~s RUSonnuol 
report and ol required~ 

~ OfAttadiid OOCiJment Ull[ .. MqUnG '"~ ~ 

(Yet/No)~ {3018) If the ._ .. 1s no on h 3014, Is your-y oudlttd7 

lftt.e......,....1syaonh3011,,-dltcktho-.bolowto 
confirm.,.,.,. ..-,on .,.302' pu,_tot5UU(l)(2}.contoins 

(3019} t-•COPtof-...... td-lol-ftMlll;ot(2}o!li<_.rwport lno-_..bletoRUSOpondrclteportlorT-.-. 

(3020} Oocumenl(•) tor.,...,_ Sheet. Income s- and S-of Cash Flows 

(30211 M~ 1e1111r ..S audit opinion Issued by the Independent oec1itied ~ accouUnl ltlal pertlnned the complny's ftnll'dal audit 

lftl>e ... _..is no on Hot 3011, ,....,. ctMdttheboaes below 
ID conftrm your-slon, Oft h 3026 punuant tot S4.l1Jll)(2}, 
contolm; 

(3022) C...,.,of-~ondol-whkhhaobeonM1bie<tto-b'(on 
_,___ pubffcOCCOUfttant;or 2)ollftanclolroportifl a 
lormot c-"4o to RUS Ollerotlnl fteport lorTelocommunkatlons 

rn 
ICZl 
rn 

D 

eor-. 
(3023) U~iflfom\lllon wblt<ttd to • ,...._ II'!•• Independent~ c:::::J 
~~ ~ 

(3024) Und«lo/tnl loformotlon subje<ttd to • • oflker certlflootlon. ID 
(l02S) Do<:Ument(a) for S.lance Sheet, Income~ and Slatement of lif.'!9111i1.r..f!ow!~-.------------------

l20839IN3026 .pdt 0 

(3026} -tl\t-lllllnc roqulrocf Information 

-OIAtlidild Oocu-Liltlnc Riqiirid In-• 
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<010> SNdy-•Code 230505 
<OlS> Study-"- TRI COO!!TY UL MEllBR 
<020> ........... v- 201& 

<OlO> Conlxt No---USAC -Id - ._.iloilthls dWI Melind& J&CUOR 
<03S> ~T ............ Nunlbo!_-_N~~ .. ~---lnclob ... <OlO> __ 25llHl.OJ!.0..=t... 
<039> Conlxt (-Addl'Hl-E...n Addt.a of_ Ide_ In dlta ... <030> ,..,linda9oo~ricount.Y.bi2. 

Rn8nct.I Data Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N-of AttacMd-LlltlrcRoquiredln-

, ... u 

, ... 12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area c:ode 23 0505 

<OlS> Study Area Name TRI COUNTY Till. KBMBR 

<020> Pr r11mYear 2016 

<030> Contact Name ·Person USAC should contact rqarding this data Melinda J ae.M on 

<035> Contact Telephone Number · Number of person identified in data line <030> 2 529648000 ext. 

<039> Conllct Email Address · Email Address of person identified in data line <030> melinda !gotric ountx . biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcltlon of Officer as to the Accunicy of the Data Reported for the Annu.I Reportlna for CAF or U Recipients 

'c:etUfythat I am 1111 ofllcet of die~ -.w; my....,......... lndude-urtnc dwllClalracy of the -1 npM1111 ,......_ ._...,_. seMce tuppOrt 

· aftd, to die best of my lalowleclp, tlMI lnfonnatloa repottiad °"!Ills fonn lllld i. uy ~II amnte. 

Name of Reportin& Carrier: 

!Si.nature of Authorized Officer: Date 

~rinted name of Authorized Officer: 

trrtle 0< position of Authorlted Officer: 

trelephone number of Authorized Officer: ext . 

IStudv Aleo c:ode of R.eDOrtin& Carrier: Filin& Due Dote for this f0<m: 

Ptnons wtllfully mo""'< false sutoments on this fonn can be punished by me 0< ferlelturt ll>dtr the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underTrde 18of the Untt.d Stlweode, 18 U.S.C. f 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud kea Code 230S05 

<015> Study kea Nome TRI COUNrY T£L MEKBR 

<020> Prcpam Yea< 2 016 

<030> Contact Name· Person USAC should contact reprding this dota Me 11 nd.a Jack.eon 

<03S> Contact Telephone Number· Number of person identified ind.ita ffne <030> 2529 648000 ext. 

<039> Contact Email Address· Emili Address of person identified in d1ta line <030> melind.a!crotricounty .biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaltlon of Officer to Authorlle en Apnt to Fiie Annuel Report:S for CAF or u Redpients on khelf of Reportlfts C.rrler 

I certify that (N.,,. of Agent) JS• I• 9Uthorized to submit the lnfonutlon repofted on behalf of the reporting canter. I 
!also c.f1ify - I am 111 ofllcer of the repoltlng canter; my tHponsibilllff Include -ting the 1ccunicy of the MllUll - ._ting requl<em- pn>\Olded to u.. a..-iad 
llgenl; Ind, to lh9 - of my knowledge, the repot1I Ind dela provided to lh9 l<lthorlzed egent Is ICCUl'lte. 

IN1me of Aulhort2ed Ai!ent: JSI 

IName of Reoorti"" Carrier; TRI COUNTY T£L KD<BR 

lsi.n.ture of Authorized Officer; CERTIFIED ONLINE Date; 06 / 30/2015 

Prlnted name of Authorized Officer; Gregory Ool train 

Ir.tie or DDsition of Authorized Offloer; CBO 

treleohone number of Authorized Officer; 2529648000 ext. 

lstudv Area Code of Reoorti"" Carrier: 230505 Fill"" Due Date for this form: 07/01/2015 

Persons willfully making false stotements on this form con be punished by flne or forfeiture under the communications Act of 1934, 47 U.S.C. H 502, 503(b), or flne or Imprisonment 
underTltle 18ofthe United Statts Codt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZ.E.D AGENT: 

Certification of Acent Authorlled to Fiie Annuel Reports for CAF or u Recipients on khelf of Reportlnc C.rrler 

I, 1s IC•nt for the reporting carrier, certify that I om llUthoriild to submit the onnu1l r.pofts for.,., ... ,..., service support redplents on behalf of the reportlns canter; I hove provided 
Ith. date reported herein bued on dltl provided by the repottlng canter; end, to the best of my knowledge, the Information r.pofted herein Is ICCUl'lte. 

N1me of Reoortl"" carrier; TRI COUNTY TEL MEMBR 

N1me of Authorized IWent or EmololHle of A![ent; JSI 

l.._.ture of Authorized IWent or Em"'~• of IWent; CERTIFIED ONLINE Dote: 06/30/2015 

Printed name of Authorized ..... nt or emni.w.. of Aaent: Tane& Davie Pogl l a 

ntle or DOSltlon of Authorized Aaent or Em..-., of Aaent Kanaqer ~ R~latorv Atf•ir• 

Tele...._. number of Authorized .Vent or Em- of Affnt: 3014597590 en. 

l<"""' kH Code of Rennn!no Carrier: 230505 FIR"" Due Date for this form: 07/ 01 / 20 15 

Persons wfflfully matli\i false statements on this form con be punished by fine or forfalturo unde<tho communications Act ol 1934, 47 U.S.C. ff 5()2, 503(b), or fine or imprisonment under Tltle 
18 oftho Un•ed Stat ts Code, 18 U.S.C. § 1001. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Tri-County Telephone Membership Corporation's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"' 

Tri-County Telephone Membership Corporation ("Company") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: jurisdiction of the North 

Carolina Rural Electrification Authority under N.C. Gen. Stat, Chap 117, for customer 

complaints. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTlA Consumer Code, wireless carriers agree to: "( I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



---------------- --------- ----·-··-··--···- -· --· 

Tri-County TMC 230505 REDACTED FOR PUBLIC INSPECTION Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



REDACTED FOR PUBLIC INSPECTION 

Tri-County Telephone Membership Corporation's Demonstration of Ability to 

Function in Emergency Situations 

Tri-County Telephone Membership Corporation ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in the Code of Federal 

Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and N.C. Gen. Stat. § 62A. The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Are1 Code 

<015> Stucjy Area Name 

<020> Prosr•m Veer 

<030> Contact Neme • Penon USAC should contact re1ardln1 this <lat• 

REDACTED FOR PUBLIC INSPECTION 

2l0505 

TRI COUNTY TEL MEMllR 

2016 

Melinda J ac:k.oon 

<035> Contact Telephone Number· Number ofpenon Identified In data ffne <030> 252960 000 ext . 

<039> Contact Email Address· Email Address of penon ldentlfledln_cfata line <030>_ -11n<ta_~r_i_C()UQty.biz 

<701> Resldentlel local Service Charce Effedlve Oete 

<702> Sln&fe State-wide lltsidential local Service Charge 

<703> 

I l / 1 /2015 I 

~i>·~ . .... . .... ..... .. .. _. .. . .. .. , ... . , .... "i'""'':"·--·~~-~ .. .,.,,,,,:VJ~~r..}l(:;.~"IT-"·?'1t!"'~,:!lt.,-~: .. ?Zi~·~~-·.,.._·~·~\· ·~ ·-~ . .,......~ ....... ~~"~· .. :-·!'·'.'f ·-:·~--........ . ,,.. . ... - ..... -, .. --
~~ _ -~;:·-~~- --~- _____ :-_:l._L ' ·_ ~~L,~:1·::"'~-:-~~~~~;3'~.l~_. __ ·r ;~~·.;i:·~~-- _ :~-~~:,~1.('.~1t~t:i_f!"-~· --~~:-~-~,·; ~;:r _:~-- ,, 4illt> ::. :· ~ - . ~ '"i~-· ·· :\t · · . ·:- . -~ :~s> ?~- : :L'. • 

Residential Local Mllnd•tory Emnded Ana 
Sttte ElCdll (ILEC) SAC(ClT SeMcell•te State Subscttber Une Che sate univ.n.1 Service Fee Service O.rn 

lfC PNTW (927) PR 19. 85 o.o 0.0 0 .0 

llC PKRD (935) PR 19 . 85 o.o o.o o.o 

lfC PR 11.a 0 . 0 0 . 0 0.0 

• -· . ....,. I 
:•:·«>·· ' .... 

Totlll Del' line Rites ind "-

u .as 
u .as 

18 . 8 



REDACTED FOR PUBLIC INSPECTION 

ptdJ If•~ I J Pfltil Offilrlllp · 
Dita Colldleft,.,,,. 

<010> Study ArH Code 230505 

<015> Study N H IAme Till COONTY HI. MDl!IR 

<020> Program Yell' 201' 

<030> Contact Name • Person USAC should contact re&ll'dio& tNs d•a Melinda Jacl<.oon 

<035> Contact Telephone Num~ • Number~~ Identified in d•a line <030> 2529648000 ext. 

<039> Contact £mall Address · EINll Address of person identified Ind•• hne <030> melindaegotricounty . biz 

<711> en> ca2> 
...... , .., ... ., .• ~. , ........... " ; ....... """'~~~.1''""'T~ - -~~~-~~·nrt~ .... , • ...,""'t'-,f;~~ .... -,.".-~~~···"'"'"'' ............. ~ ... ::--:•~~.).::"."·-•· ·"" ,-'\' ·~ .. <t»i> ... ::..~~ ->~l_~·./'. i~}l;:~_~;r.ri ~J-r--il'.;~;.!,.\;;;;'f'i,l~,... ,·· . ' :-·· .. :<<,· :'~ .. ~~11+~~{...'-',.>'."ti~,.:~~? ~-1 .. , . ..t~~ ~·~··\{·J~ t~"' . -· 

I 
Stnl Ellchetlp (ll!C) Reslclentt.I I Stat. Resullted I Total Rates I llll'Olldbancl SeMce • Broadband Service Usage Allowance Usage Allow1nee 

..... F- and Fees Downlo9d 59ffd Uplo1d Speed (Mbps) (GB) Action T1ken 

(Mbps) When Limit Re1ehed fselect) 

NC All 29. ,5 0.0 29.95 15. 0 1.0 999999 
Other, no 1.1••9• • llovaneo 

NC 
All 

0.95 0.0 49 .95 20 . 0 1.0 999999 
Other, no uaago al lowanee 

NC 
All 

59 . 95 0.0 59.95 30 . 0 1.0 999999 
Other, no u•age allowance 

NC All 
59.95 0.0 69.95 40 . 0 1.0 999999 

Other, no u•age allowance 

NC 
All 

99 , 95 0.0 89 . 95 50.0 1.0 
Other , no ua•ge •llowance 

'99999 

--.. --~:"'· ,..,. 
;''Ii 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230505 

<015> Study Area Name TRI COUNTY TEL MBMBR 

<020> Protram Year 2016 

<030> Contact Name - Person USAC should contact ~a!dirll t his data Melinda Jacltaon 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2529U8000 ext . 

<039> Contact Email Address - Email Address of J>4!f!Oll Identified In data Une <030> -1 indaegotric0W1ty. bh: 

<810> Reportlnl Carrier Tri-COW\ty Telephone -rahip corpora tion 

<811> Holdilll_Co~ Not Applicable 

<812> 0~_!_111 Compa"Y Tri-County Telephone Memberahip Corporation 

<813> ·" "· ... ~.. t ' · ........ ~:·;::;t~~:·:~'·· ·-:r .. \·~!"·:~rla~· -........ _ · ·r .... = .... ~ ... ·-

Alflnates SAC Dolnc Business As Compeny or lnind Deslpatlon 

Tri - County Communications, Inc. 



REDACTED FOR PUBLIC INSPECTION 

Tri·County Telephone Membership Corporation (SAC 230505) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Tri-County Telephone Membership Corporation hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Tri-County Telephone Membership Corporation (SAC 230505) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Tri-County TMC did not 

newly begin providing community anchor institutions with access to broadband service in calendar 

year 2014. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


